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EVERY TeELLS A STORY

Perhaps the best way to tell St. Francis’ story is through the stories of
people—those we serve and the people who serve them.

In this year’s community report, you will find stories of patients who have
benefited from St. Francis’ high standards of quality care and the stories of
physicians, nurses and staff who are committed to ensuring every patient’s

story has a happy ending.
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Le-m‘ FRomM THE CHAIRMAN

Dear Friends:

Trust and teamwork go hand-in-hand.
Together, they lead to high quality service,
the safest possible care and exceptional
patient outcomes, our primary goals at
St. Francis.

During the past year, trust among our
physicians, administrators and board of
trustees has risen to 100 percent. And
with that trust have come exciting new
partnerships, expanded services and an
overall higher quality of patient care, all
of which you’ll read about in this year’s
community report and all of which benefit
our community.

For example, people with back and neck
problems can now find answers and get
help in one place—our new Spine and
Neurosurgery Center, the only facility in our
community offering diagnostics, physical
therapy, interventional pain management,
neurosurgery and orthopaedic spine surgery
at a single location.

And heart attack victims can be
assured that our Emergency Department
will expedite their care upon arrival since,
in June, St. Francis became the area’s first
certified Chest Pain Center, after adding
a new Cardiac Decision Unit and

implementing a STEMI Alert System.

In fact, last year St. Francis averaged 76
minutes from door-to-balloon (the time
from arrival to stent insertion), exceeding
the national average of 90 minutes.

Most recently, the Center for Breast
Health at St. Francis became the first
women’s health facility in Georgia to offer
Breast-Specific GAMMA Imaging to assist
in the early detection of breast cancer.

All of these improvements and the
others you’ll read about in this year’s report
have been the result of trust and teamwork,
not only among those in leadership, but
throughout our organization, where we’ve
worked hard to create a culture of
openness and teamwork based on trust.

Thank you for the trust you, too, have
placed in St. Francis as we strive continually
to “Do What’s Best for Health Care in
our Community.”

Sincerely,
Robert Gilson

Chairman, St. Francis Board of Trustees



“The leaders who work most effectively, it seems to me, never say "I.”
And that's not because they have trained themselves not to say "I.”
They don't think "I.” They think "we;” they think "team.”

They understand their job to be to make the team function.

They accept responsibility and don't sidestep it, but "we” gets the credit.

This is what creates trust, what enables you to get the task done.”

— Peter Drucker, author and business consultant




St. Francis achieved accreditation as
Columbus’ first Chest Pain Center last June,
making the hospital one of only 10 Chest
Pain Centers in Georgia and one of only
378 in the nation.

Achieving certification was a team
effort. Physicians, nurses and additional
hospital staff worked hand-in-hand with
the Columbus Emergency Medical System

“The improvements we implemented
to achieve Chest Pain Center
acereditation allow us to quickly
identify true cardiac cases and
to expedite these patients’ care.”

— Dr. Mahesh Patel
Cardiologist

St. Francis Becomes Columbus’
First Chest Pain Center

(EMS) to implement a process whereby
EMS personnel identify heart attack
victims and alert St. Francis’ Emergency
Department before they arrive. That way,
ED personnel are ready and waiting, and
patients receive care more quickly.

“The improvements we implemented
to achieve Chest Pain Center accreditation
allow us to quickly identify true cardiac
cases and to expedite these patients’
care,” says cardiologist Mahesh Patel, MD.
Dr. Patel was a member of the team that
worked toward accreditation.

Last year, St. Francis averaged 76
minutes from the time patients arrive to
the time they received a stent in the Cath
Lab. The national average is 90 minutes.

Surveyors from the Society of Chest
Pain Centers were also impressed. One
surveyor, Philip Beckley, told the St. Francis
team, “You are on the brink of some
phenomenal door-to-balloon times (arrival
to stent insertion)... The proximity of your
Cath Lab to your Emergency Department
is the closest I've ever seen...and your
chest pain unit—most facilities would
drool over what you have... all these
things are very well thought out.”



St. Francis and Columbus EMS
joined hands in 2008 to
implement a new process for
diagnosing heart attacks and
alerting the hospital in
advance that a heart attack
victim would be arriving,
shortening the time

to treatment.

New Cardiac Decision Unit Other Improvements in Cardiac Care

In addition to expediting the treatment of Other significant cardiac care improvements implemented

heart attack victims, the hospital’s Emergency in 2008 include:

Department opened a new six-bed Cardiac < The addition of a Lifenet Receiving Station that enables EMS to
Decision Unit in June to monitor patients who transmit a 12-lead ECG over the Internet to the St. Francis

come to the department with symptoms but Emergency Department (ED). This allows ED staff to visualize the
do not immediately test positive for a heart patient’s problem. Previously, only a call report was transmitted.
attack. The new unit adds an extra measure < The addition of community outreach programs that educate

of safety before such patients are released. It the public to promptly seek medical care if they display symptoms

enables the ED staff to quickly identify silent of a possible heart attack.

heart attacks. Several patients admitted to the Heart attacks are the leading cause of death in the United States.
unit have benefited from the added safety the More than 600,000 people die of heart disease annually, and over
unit provides. five million Americans with chest pain visit hospitals each year.
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Retired U. S. Army Major

Walt Rosso continues skydiving
after undergoing open heart
surgery last May.
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Risky Business

Walt Rosso has jumped out of more
planes than most people have flown in.
Since he began parachuting in 1954,
after joining the United States Army,
he’s made 1,394 free falls and is the
eighth man in the country to jump at
least once in all 50 states.

Some would call Rosso an adven-
turer and a risk taker, but one risk he
wasn’t willing to take was with his heart.

Last spring, just before leaving
on an Alaskan cruise with wife Sue,
Rosso went to see Dr. John Byers, a
cardiologist, due to chest pain. Follow-
ing a stress test, Rosso underwent
cardiac catheterization, which revealed
a faulty aortic valve as the culprit.

Dr. Byers referred Rosso to Dr. Jeff
Travis, a cardiothoracic surgeon,
who recommended the trip be delayed.
Dr. Travis told Rosso if a problem
arose he could get into trouble without
adequate health care available immedi-
ately. That’s when even a risk taker like
Rosso decided to cancel his trip and
schedule surgery as soon as possible.

Rosso underwent open heart surgery
last May.

“Just before surgery, Dr. Travis came
down and prayed with me,” Rosso

recalls. “Two to three days later, I'm
walking up to the nurses’ desk. A
week later, | went home. St. Francis
had great care. | was very lucky to
wind up there.”

Dr. Travis replaced Rosso’s faulty
heart valve with a pig’s heart valve.
After discussing the pros and cons with
Dr. Travis, Rosso chose that option over
a mechanical valve so that he would
not have to take Coumadin for the rest
of his life.

Six weeks after surgery, Rosso was
playing seven holes of golf a day. Two
months later, he was playing 18 holes
a day. And on November 2—Iess than
six months after his operation—he
was skydiving again. In fact, since open
heart surgery he has jumped 14 times.
He and his wife are planning a trip to
Europe this summer, too.

Philosophizing about his ordeal,
Rosso says, “Older people expect these
things to happen. A young guy thinks
his life is ruined, but it’s not the end.
You just have to do what it takes to
get well. I push myself. That’s the way
| do everything. With the right attitude,
you do the right things to get well, like
eating right and exercising.”

Walt Rosso resumed
skydiving in November,

just six months after

open heart surgery.

o
Dr. John Byers
Canrdiologist

Dr. Jeff Travis
Cardiothoracic Surgeon




The Heart of
an Emergency

Cardiologist Samir Mewar, MD,
inserted a stent to open up one
of Mary Dove’s blocked arteries
within an hour after she arrived
at the Emergency Department.

One Sunday last June, Mary Dove was
eating lunch at the Olive Garden with her
family when she felt a painful tinge in her
chest. Her arms began feeling heavy. Upon
leaving, Dove handed car keys to her
daughter and said, “Get me to St. Francis
in a hurry!”

“From the moment | entered the
double doors, | had the doctors’ and nurses’
undivided attention,” Dove recalls. “About
the only other thing | remember is telling one
nurse, ‘I'm leaving you.””

That nurse was Jack Rodgers. His quick
action using a defibrillator saved Dove’s life.
Rodgers explains that defibrillators are not
always used on heart attack patients.

“It’s only used when the heart actually
stops,” he explains. “Mary Dove’s heart
stopped twice.”

After nurses stabilized Dove, she was
transferred to St. Francis’ Cath Lab.

There, Dr. Samir Mewar, a cardiologist,
inserted a stent to open an artery that

was 100 percent blocked.

While Dove was in the Cath Lab,
nurses explained the procedure to her
family, easing their concerns. Dove says
the staff took care of her family like they
were their own.

“They made my family feel so safe
and secure,” she says.

That was important to the mother of
six, grandmother of 11 and great grand-
mother of seven.

“l was more worried about them than
myself,” explains Dove. “I needed to know
they were taken care of so | could focus
on getting better.”

And better she got. Three days later,
she went home and was gradually able
to resume normal activities over a
five-week period.

Looking back, Dove says she is amazed.
“It took just 59 minutes from the time | got
to the ER to the time the procedure was
done. It was just amazing.”

“It took just 59 minutes from-the time I got to the ER to the time the

procedure was done. It was just amazing.”

— Mary Dove



Mary Dove (seated) was
better able to focus on
healing, knowing that

Cath Lab nurses were as
concerned about her family
as she was. Among her six
children are (L-R) Pat
Horner, Kathy Carlisle,

Gary Dove and Roni Ragan.

Jack Rodgers used a
defibrillator to re-start
Mary Dove’s heart.
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St.Francis First in Georgia!

Center for Breast Health Announces
Breast-Specific Gamma Imaging

Dr. Charles Scarborough
Medical Director,
Center for Breast Health

Dr. Wade Wallace
Director of Radiology
Center for Breast Health

St. Francis is proud to become the first
and only hospital in Georgia to offer
Breast-Specific Gamma Imaging (BSGI)
with the addition of the Dilon 6800
gamma camera to the Elena Diaz-Verson
Amos Center for Breast Health.

BSGl is especially useful for:

< Patients with difficult to diagnose
breast abnormalities

< Patients who are technically difficult
to image (such as those with breast
implants or extremely dense
breast tissue)

% Patients unable to undergo breast MRI
because of their prior health history
(such as a pacemaker or other device
that would prevent the use of MRI)

< High risk patients with a personal
history of breast cancer and/or a
strong family history of breast cancer

< As another diagnostic tool before
further treatment plans are outlined

“Women often become anxious
when they receive news of a suspicious
mammogram, and they want more
information quickly. We can provide
that with BSGI. This is a very sensitive

test, and while it’s not a replacement for
MRI, it is another excellent diagnostic
tool,” explains Dr. Charles Scarborough,
medical director of the center.

BSGl is less expensive than MRI,
more comfortable for most patients,
and covered by most insurance, including
Medicare, according to Lynn Thompson,
administrative director of the Center
for Breast Health.

“Our goal is to be able provide same-
day test results,” says Thompson.“In
this way, we hope to lessen the anxiety
many women feel following a difficult to
diagnose mammogram.”

BSGI works by using a small amount
of a radiotracer agent that is absorbed
by the body’s cells.

The center’s Director of Radiology
Dr. Wade Wallace explains: “Because
cancerous cells have higher metabolic
activity, they absorb a greater amount
of the agent, revealing themselves as
hot spots.”

Screening with BSGI takes about 45-
60 minutes, and, unlike a mammogram,
there is no compression of the breast.



~
Mammogram BSGI Image

BSGI is the latest and most advanced tool aiding in the early
diagnosis of breast disease and breast cancer. It is pain-free,
effective and the next non-invasive step when

mammography results are inconclusive.

Ask your physician
about Breast-Specific
Gamma Imaging at
the Center for Breast
Health at St. Francis
or call 706-257-7700

for more information.



Eliminating Ventilator-

Assoclated Pneumonia

Early in 2008, the Intensive Care Unit,
Cardiac Care Unit and Respiratory Therapy
staffs at St. Francis set out to raise the bar on
respiratory care and subsequently eliminate
Ventilator-Associated Pneumonia (VAP) cases
within the hospital. Their strategy was to
implement new ventilator practices set forth
by the Institute for Healthcare Improvement.

The results speak for themselves. By July,
nurses and respiratory therapists reached

their first milestone, achieving zero VAP

cases for 86 straight days. No further

cases of VAP were reported from August 2008-
March 2009; as of April 3, 2009, no cases
had been reported for 250 days. St. Francis
follows the criteria established by the Centers
for Disease Control in determining cases

of VAP Nationwide, VAP is the leading

cause of death among patients who acquire
infections while staying in hospitals.

Nationwide VAP is the leading cause of death among patients who

acquire infections while staying in hospitals.

During 2008, St. Franggs respiratolyatiheyapisgs, ¢

ventilator practices tofdliminate the incidensE}or:




Receiving Statewide Patient Safety Awards “7 o 1‘ o S o8 li

Waging War on Germs

Last spring, St. Francis stepped up its hand-
washing efforts by launching a hospital-wide
WASH campaign to wage war on germs.

The purpose of the campaign was to encourage
all staff to pay particular attention to hand-washing
before and after every patient contact since hand-
washing is the number one way to prevent the
spread of infection.

“We were doing a good job of washing our
hands,” says Pam Stokes, director of Infection

_, e _ : Control, “But there’s always room for improve-
(L-R) Angie King, Theresa Boyd and Senior Vice President Debbie Saylor
accept a Partnership for Health and Accountability 2008 Quality and ment. We wanted to take our efforts to the
Patient Safety Award on behalf of St. Francis during a ceremony hosted highest possible level to further ensure the 13
by the Georgia Hospital Association on January 6, 2009. safety of our patients.”

Alcohol-based hand sanitizer was also made

. . . available throughout the hospital, includin
St. Francis was awarded a 2008 Quality and Patient . g . P .g
outside every patient room, not as a substitute

Safety Award by the Partnership for Health and Accountability for hand-washing but as an adjunct when soap
(PHA) for a hospital initiative that reduced hypoglycemia and water are not available.
(low blood sugar) in patients with diabetes undergoing

cardiac catheterization.

The initiative, led by the hospital’s Failure Modes and Implementing a Smoke-Free Policy
Effects Analysis (FMEA) team and titled “Cardiac
Catheterization Glucose Control,” won second place among Tobacco is the leading

preventable cause of death For your health,
world-wide. Nearly a half St. Frandis is
million people die from the

effects of tobacco use
demonstrated a sustained commitment to quality and annually, including more

hospitals with more than 300 beds.

St. Francis was also presented with a 2008 Circle of
Excellence Award, an honor given to hospitals that have
patient safety as evidenced by not only winning a patient than 10,000 Georgians. We care for lfe.
safety award in 2008, but also by earning three or more PHA For this reason, St. Francis

Patient Safety Awards within the previous five years. adopted a non-smoking
policy July 4 on all of the hospital’s campuses,

thereby joining 28 other Georgia hospitals that
have done the same. The new policy applies to all
St. Francis staff, patients, visitors and guests and
health care organizations for achievement in improving is designed to protect people coming to St. Francis
patient safety and medical outcomes. from the effects of secondhand smoke.

The awards were presented January 6, 2009, during a
ceremony hosted by the Georgia Hospital Association (GHA).
GHA's annual quality and safety awards recognize Georgia
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Hospitalists Expedite Care,
Improve Safety

Hospitalists monitor
patient care
24 hours a day,
7 days a week,
resulting in shorter

hospital stays.

St. Francis hospitalists scored high
marks in 2008 for their quality of care in
treating pneumonia, congestive heart
failure and heart attack patients, according
to Chief Medical Officer, Bobbi Farber, MD.
Additionally, the team of seven hospital-
based physicians improved the quality of
care of stroke and diabetic patients last
year by following evidence-based
medicine guidelines.

Hospitalists monitor patient progress
around-the-clock while primary physicians
see their other patients at their offices.

Having a physician available 24 hours
a day, seven days a week means that
test results can be read and medication
adjusted without waiting for a callback
from a patient’s primary doctor. The result:
patients recovery more quickly and often
go home sooner.

Hospitalists work hand-in-hand with
primary care physicians and surgeons.
St. Francis hospitalists include Dr. Rick
Morse, Dr. Duan Huang, Dr. Paul Hanna
and Dr. Kevin King. Dr. Prima Foster cares
for inpatients at The Bradley Center.



National Award for Physician Satisfaction

St. Francis was named a 2008 Compass Award winner by Press Ganey Associates, Inc. The
prestigious Compass Award recognizes facilities that show the most improvement over two years in
overall service excellence and physician satisfaction. St. Francis is one of 34 facilities nationally to
receive this honor.

St. Francis’ overall ranking for physician satisfaction climbed from the 32nd percentile in 2005
to the 84th percentile in 2007.

Press Ganey currently partners with more than 7,000 health care facilities, representing more
than 40 percent of American hospitals, to measure and improve the quality of care and their
bottom line. The company’s databases enable facilities to benchmark their results against peer
organizations nationwide.

New Operating Rooms
Accelerate Surgical Care

In February, St. Francis added
two new state-of-the-art operating
rooms to its surgical suite, bringing
the number of rooms to 12. The
addition expedites the scheduling

of surgical procedures, thus
reducing the wait time for patients
to have a procedure performed by
their surgeon. Expansion of the
suite was necessary to accommo-
date the dramatic growth in
surgeries at St. Francis; surgeons
performed 9,016 procedures at
St. Francis Hospital in 2008 as
compared to 8,151 in 2007, an

increase of almost 11 percent.







John Harmon’s knee problems began in
Vietnam. The former United States Marine staff

sergeant was shot in the left leg, treated and sent

back three months later to continue his tour of

duty. During that time, he stepped into a bamboo-

covered pit, hyper-extending his right leg and
tearing the vital cartilage in that knee.

That was in 1967. Years later, those injuries,
compounded by sports and the physical labor

required by jobs on aircraft and diesel locomatives,
began to take a toll, causing severe cramps in both

legs and joint pain.

In 2005, after moving from California to
Warner Robins, GA., a sports medicine physician
recommended Harmon have both knees
replaced, but it wasn’t until 2008 that he went
to see Dr. George Zimmerman at the St. Francis
Orthopaedic Institute.

By then, Harmon had begun to walk hunched

over with a slight limp. His legs were bowed and
his sleep disrupted. He was irritable; his physical
endurance was low.

“My quality of life was in the tank,”
Harmon recalls.

His attitude, however, was optimistic, and
he was determined
to get both knees
repaired at once.
That determina-
tion and his good
physical condition

Dr. George Zimmerman
Orthopaedic Surgeon

John Harmon bikes more than 30 miles a week to stay in shape,
following bilateral knee replacements.

persuaded Dr. Zimmerman to perform bilateral
knee replacements during a single surgery
last June.

The results, Harmon says, speak for them-
selves. Six days after surgery, he was able to
use a walker and take a shower without help.
After 13 days, he no longer needed the walker.
On day 26, he was driving again and, after
32 days, back at work.

His legs are straight, stronger and there’s
no more pain. He’s gained a half inch in height
and can once again climb a ladder, ride a bike
and enjoy outings with his wife.

“My quality of life improves daily,” says
Harmon. “I look forward to an active future |
never thought I'd have again.”
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St. Francis Adds Spine
and Neurosurgery Center

—¢
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In April, St. Francis continued to grow with
the addition of the St. Francis Spine and Neuro-
surgery Center to the St. Francis Orthopaedic
Institute. The new center combines diagnostics,
physical therapy, interventional pain manage-
ment, neurosurgery, orthopaedic spine surgery
and long-term fitness programs under one roof
for the first time in Columbus.

The facility joins together the expertise of
Dr. Thomas Walsh, Dr. William Adams, Dr. Erik
Westerlund and Dr. Atif Igbal.

Dr. Walsh, a spine surgeon with 20 years of
orthopaedic experience, graduated magna cum
laude and second in his class from the University
of Missouri School of Medicine.

Dr. Adams, a Columbus neurosurgeon in
private practice for 32 years, graduated from
the University of Alabama’s School of Medicine
and served as chief of neurological surgery at
St. Francis from 1986-1998. He and his staff
joined the center in April.

Dr. Westerlund, a spine specialist, joined
St. Francis in August. He hails originally from
Norwood, Mass., and previously practiced
orthopaedics at Scripps Memorial Hospital
in Encinitas, Calif., and in La Jolla, Calif.

He earned his medical degree from the

Georgetown University School of Medicine in
Washington, DC.

Dr. Igbal, who joined the team in February
2009, is a fellowship-trained interventional
spine and injection therapy physician. He comes
to Columbus via Albany, NY, where he was
the attending physician and chief resident at
the Albany Medical Center. He earned his
medical degree from the Rawalpindi Medical
College (University of the Punjab) in
Rawalpindi, Pakistan.

Together, these experts provide patients with
a full range of conservative and surgical options
at a single convenient location. “Integrating
these specialists into a single practice is what
makes the St. Francis Spine and Neurosurgery
Center unique to this area and to our patients,”
says Robert Granger, president and CEO of
St. Francis. “Working together, they are able
to collaborate and treat a wide range of spine
problems, including those most complex.”

The St. Francis Spine and Neurosurgery
Center will continue recruiting additional spine
specialists in 2009.

“We intend to provide our region with
the very best and most comprehensive spine
management program possible,” says Dr. Walsh.

- N



William Adams, MD

(e
Erik Westerlund, MD

Atif Igbal, MD

The St. Francis Spine and Neurosurgery Center
offers a one-stop facility, combining multiple spine
specialists, to help people with spine problems.
Cadll 706-322-6646 for more information.

One Patient’s Story

A Life Free From Pain

Just getting up in the morning had become a chore for
Alan DuPriest. The physical strain of frequent relocation
had taken a toll on the Archway Broadcasting production
manager’s back.

“l had a miserable existence...I could barely walk or
stand,” recalls DuPriest. “My life was controlled by back
pain. | was living from one medication dosage to the next.”

DuPriest had heard of Dr. Bill Adams’ reputation. He
went to see the neurosurgeon at the St. Francis Spine and
Neurosurgery Center. After a few tests, he learned he had
two herniated disks, L3 and L4, and was promptly
scheduled for outpatient surgery.

Adams, with 32 years of experience, performed 19
microsurgery on DuPriest, to relieve DuPriest’s back pain.

“I have had worse experiences at the dentist,” DuPriest
says, chuckling. “Seriously, though, | was impressed most
by how quickly | was seen and the amount of understand-
ing and compassion each person had. From consultation to
post-op procedures, everyone took great care of me.”

Since his surgery, DuPriest says his quality of life has
dramatically increased. Thanks to Dr. Adams and the
neurological team at St. Francis, his days of juggling
pain pills are over.

“When anyone has health
concerns about delicate areas

like the spine, they want the best
in town,” says DuPriest. “They
broke the mold with Adams.

He is the best.”

Alan Dupriest’s days of
juggling pain pills are over.



OF EXPANSION

The Bradley Center
Opens a New Unit

The Bradley Center’s new Clinical Behavior Health Unit provides
medical care as well as psychiatric care for adult patients.

The Bradley Center opened a new patients age 65 and older needing added
Clinical Behavioral Health Unit February assistance with daily living activities is
11, 2009. The beautiful new13-bed growing rapidly as the population in
unit offers programs and services to the United States ages. These patients
meet the unique behavioral health needs require closer observation and

of geriatric patients assistance. The

and other adults Bradley Center’s
requiring medical new unit is specially
treatment as well as designed and staffed
psychiatric care. The to safely meet these
unit is equipped patients’ needs.
similar to a traditional “Many families
hospital and staffed by in our community

a full-time hospitalist, need help and

plus licensed physi- support as they

cians, nurses and ther- care for aging

apists, unlike many behavioral health parents,” says Betty Oliver, LCSW, the

hospitals, which may not be equipped to unit’s psychotherapist case manager. “Our

care for patients needing medical care. family-centered approach helps ease the
The number of behavioral health strain in these situations.”

“Many families need support as they care for aging parents.
Our family-centered-approach helps ease the strain.”
— Betty Oliver, LCSW

For more information, call The Bradley Center at 706-320-3700.




Center for Surgical
Care Expands

James Davant Majors, MD

The St. Francis Center for Surgical
Care expanded in March 2008 with the
addition of James Davant Majors, MD
Dr. Majors practices general surgery.

Dr. Majors came to St. Francis
from Atlanta where he was a general
surgeon with Southern Surgical
Associates. While in Atlanta, he also
served as chief of the department of
surgery at Gwinnett Hospital System
and chairman of the OR committee
at Gwinnett Medical Center.

After graduating cum laude from
Furman University in Greenville, SC,
Dr. Majors earned his medical degree

from the Emory University School of

Medicine. He received surgical training
at the Medical College of Georgia.
During 1991-1992, he was a research
fellow at the Central Lab of the Swiss
Red Cross in Bern, Switzerland.

Faster Recovery,
Less Pain

with New Single Incision Gallbladder Procedure

Doctors James Majors, MD, and Michael Borkat, MD, of the St. Francis
Center for Surgical Care, began performing state-of-the-art single-incision
laparoscopic cholecystectomy for gallbladder removal during 2008. This new
procedure is performed through a single skin incision in the patient’s belly
button as compared to a traditional laparoscopic cholecystectomy,
which requires several small incisions.

“Patients appreciate the visual appeal of having fewer post-
operative scars, and fewer incisions can also mean faster recovery
times, less risk for infection and less pain,” says Dr. Majors. “This
innovative new approach demonstrates that fewer incisions are
possible. It represents a significant step toward incision-less surgery, which
may improve patient outcomes.”

Patients with no prior major abdominal surgery are candidates for
the new procedure.
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A First-Class Experience

Casual elegance marks St. Francis’ definition televisions and wireless
newly renovated fourth floor orthopaedic Internet service.
wing, which opened August 25. Warm rich The fourth floor is one of several
colors, natural wood floors, leather chairs renovation projects completed in 2008,
and a lovely fish aquarium add a touch as St. Francis continues to refurbish each
of relaxed sophistication as visitors exit floor of the hospital to provide its guests
the elevator to visit loved ones and friends. with a first-class experience.

The beautiful new wing, adorned Other renovations and improvements
with attractive artwork, features eight include:

private rooms, including five suites, < The addition of a new Clinical

complete with sitting rooms and refrigera- Behavioral Health Unit at The
tors, plus 11 spacious semi-private rooms. Bradley Center, including 13 new
All the new rooms feature flat panel, high patient rooms (see page 20)

St. Francis’ newly renovated fourth

floor features eight private rooms,
including five suites.
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Andras Allen Starr Architecture to design
enhancements that are both aesthetically

pleasing and functionally effective from a

The Radiology Department waiting
area was remodeled in 2008

Addition of the St. Francis Spine and
Neurosurgery Center (see page 18)
Updates to the St. Francis Cath Lab,
including new technology

Amtico floors, fresh paint and lovely
new furnishings in the Radiology
Department patient waiting area
Relocation of dialysis services to a
renovated areq

St. Francis works hand-in-hand with

clinical perspective.

Concierge Services
Concierge service continues to better

the patient experience at St. Francis. From

delivering birthday balloons to running

personal errands, a concierge is available

Monday-Friday to assist patients and their

families with:

« Transportation to/from the airport, a
hotel or home

< General information about the hospital,
including directions

< Discounts on hotel accommodations

< Personal errands

< Information about other services in our
area, such as restaurants and shopping
Concierge services are complimentary.

Patients and guests are responsible for

additional services provided.

Concierge Brittany Barnes
assists Dr. Erik Westerlund.
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St. Francis, a community-owned, Catholic healing ministry,

exists to provide exceptional health care services,

in partnership with physicians, for all those in need.

re Valu

Excellence | Professionalism | Courage
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